
CATEG CODE 
Revised January 2003 

LISA MADIGAN 
ILLINOIS ATTORNEY GENERAL 

CONSUMER COMPLAINT FORM 

1. Please be sure to complain to the company or individual before filing. 
2. Please type or print clearly in dark ink. 
3. Incomplete or unclear forms will be returned to you. 
4. Make sure you enclose copies of important papers concerning your transaction. 

Your Name Senior Citizen? Day Tel. 

Street Address NighfTel. - 
-,Q 

1 2 7  C M h  ”,-.,..- I -c 
Citynown State Zip 

Name of Seller or Provider of Services 

Street Address Street Address 

Cityrown CitylTown 

State Zip Telephone State Zip Telephone 

Date of Transaction Cost of Product How Paid 
VARIOUS $9.75 Monthly R n e r g v  Rill 
Did you sign a contract? 

Was product or service advertised? 

Type of Complaint - e.g. car, mail order, etc. (Use reverse to provide details): 
Disability Insurance 
Have you complained to the company or the individual? 

Person Contacted Job Title 

Name of Other Seller or Provider of Services 
COMMONWEALTH EDISON 

1919 SWIFT DRIVE 

OAK BROOK, IL 60521 

1-800-334-7661 

x)r 
q$es U N O  Where? TLLLDI(?Tq Date , n? 

0% Q.0 Where SOLICITED Date ;I,, 3n n7 

-- ” I “* 

- 

&’es No How? QBy Mail @By Telephone 0 In Person Date Milv - 

Nature of Response 

Has matter been submitted to another agency or attorney? 

is court action erying? 

Date of Response 

Yes 0 No If yes. give name and address: 
Illinois Commerce Commission 527 East Capitol Ave. Sprinafield. I h 2  

Y e s b N o  



Purchased Sold Warranty Expiration Date Purchase Date 
New [1 Used n With Warranty a As Is 

- .  .. 

/ 

/ 

Mileage 

Brieflv describe your comolaint: I 
I 

hi 1 1 . d-ter c a n c e U a i i m  of said insurance. 
Inclosed is documentation of same. 

What form of relief are you seeking? (e.g. exchange, repair, money back, etc.) 

REFUND IN AMOUNT OF $m. 
to orevent disconnection of service. 

Also find copy of deposit reciept, which COMED said I have not paid. 

as all bill amounts have been paid 

Who referred you to this office? 

READ THE FOLLOWING BEFORE SIGNING BELOW 

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, 
cancelled checks - front and back, correspondence. etc.). DO NOT SEND ORIGINALS. 

In order to resolve your complaint we may send a copy of this form to the person or firm you are complaining about. 

In filing this complaint, I understand that the Attorney General is not my private attorney, but represents the public 
in enforcing laws designed to protect the public from misleading or unlawful business practices. I also understand 
that if I have any questions concerning my legal rights or responsibilities, I should contact a private attorney. 1 have 
no objection to the contents of this complaint being folwarded to the business or person the complaint is directed 
against. The above complaint is true and accurate to the best of my knowledge. 

Signature: Date: 

/ 
HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS? 

RETURN TO: Lisa Madigan, Attorney General 
Consumer Protection Division 
100 West Randolph Street 
Chicago, Illinols 60601 
(312) 814-3000 @ Printed on Recycled Paper 



002999 

191 9 SWIFT DR 
OAK BR001<, IL 60521 Account Number: 0038081006 

August 18, 1999 

JOHN HOLDMAN 
137 E 159TH PL 
S HOLLAND, IL 60473 

Dear Customer: 

This deposit receipt has been issued to replace previously issued deposit receipts. Since it is 
important that your name and address be correct, please be sure to bring any errors or changes to 
our attention. If you have any questions, please call us at 1 -800-Edison-1 (1 -800-334-7661 ). 

This receipt for deposit to secure payment of your final electric service bill is void when deposit 
is applied on the final bill or refunded. The deposit is not transferable to another person and will be 
applied to your unpaid final bill or will be refunded when your credit is established to the utility's 
satisfaction. Any credit balance remaining after payment of bills incurred to date service is 
discontinued wil l be payable t o  you without notice or demand. Interest at a rate determined by the 
Illinois Commerce Commission wil l  be credited to your account annually. When service is 
discontinued, interest will be calculated from the date the deposit was received (if less than one 
year) or last date interest was applied to the account. 

/ 

ComEd 

Commonwealth Edison 
191 9 SWIFT DR 
OAK BROOK, IL 60521 

Account Number: 0038081006 
August 18, 1999 

$86.66 

The Sum of 
Eighty Six 
and 66/100 Dollars 

Deposit # 401 609307 

JOHN HOLDMAN 
137 E 159TH PL 
SOUTH HOLLAND, IL 60473 

ELECTRIC SERVICE DEPOSIT RECEIPT 
SAVE THIS RECEIPT 
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Queitioni or S e r v i c e  problems? P l e a s e  C a l l  

1-800-Edison-1 (1 -800-334-7661) 
00380 8 1 0 0  60002 3127 

011333 - 
1,11,111 , ,1111111111 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  - **C016 - ’ JOHN HOLDMAN 
137 E 159TH PL - S HOLLAND, IL 60473 

11111111111111111111 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  
ComEd 
B i l l  Payment Center 
Chicago I L  60668-0001 

Account Number Payment Receipt Stamp 
0038081006 

Payment Amount u 
Please pay t h i s  
amount by 11/08/2002 $155.32 

00000045250000008929 

003808LOOb0000L553223L2OL55327 

Vrturn  iiiis portion with your check made payabl Ed. Please write your account number on your check. ......... .... ...... .... ................... ...... ................... .... .................................................... 
~ .................................................... ~..~...~ .......................................................................................... 

When paying in person. pleare bring the entire bili. 
Page 1 
Name JOHN HOLDMAN 00380 8100 60002 3127 
Serv ice Locat ion 137 E 159TH PL.SOUTH HOLLAND 
Phone Number 708- 333-5828 
Account Number 0038081006 
Issue Date 10117/2002 

Meter I n f o r m a t i o n  Read Meter Load Reading Meter Reading 
Previous Present D l f f  M u l t  x Usage Date Number Type Type 

10117 999682602 General Serv ice To t  kWh 7017 ACT 7428 ACT 411 1 411 

Res Gen Serv ice - S i n g l e  Serv ice f rom 09/18/2002 t o  10/17/2002 - 29 Days 
Current Per iod 

/ 

Other Charges 

S I  
fi 
and 
our 

YO1 
ar 

Customer charge 17.58 
Energy charge 400 kWh X I .OB275 33.10 
Energy charge 11 kWh X 1.06208 0.68 
Decommissionina adlustment 411 kWh X 0.00087 0.36 
Inst rument  Funi ing-Charge C r e d l t  411 kWh X -0.00567 -2.33 

Franchise c o s t  $41.72 X .5B832% 0.25 
S ta te  t a x  1.36 

T o t a l  c u r r e n t  charger 145.25 

Inst rument  Funding Charge D e b i t  411 kWh X 0.00567 2.33 

Munic ipa l  tax 1.92 

Charges f r o m  p rev ious  b i l l  
Payment Power Ins .  Premium - J o i n t  
Payment Power I n s .  Premium - J o i n t  
Late payment charge - e l e c t r i c  
T o t a l  o t h e r  charges 
T o t a l  amount due 

I 1  o n l i n e .  E l e c t r o n i c  b i l l i n g  i s  a O m i t  p r e v i o i  
i v e n i e n t  way t o  pay your  ComEd b l l l  - a re  s u b j e c t  

b e s t  o f  a l l .  i t ’ s  f r e e !  E n r o l l  o n l i n e  by v i s i t i n g  
web s i t e  a t  www.exeloncorp.comlceco/ebill o r  s ign  up 

f o r  ComEd b i l l i n g  through your  f a v o r i t e  o n l i n e  b i l l  
payment se rv i ce .  

_____ cons?r;d* - www.exeloncoTp.com 

189.29 
$9.72 
$9.72 
$1.34 

$110.07 
1155.32 

balance i f  p a i d .  Unpaid p rev ious  balances 
l a t e  charges. 

USEFUL TELEPHONE NUMBERS 
HearingISpeerh Impaired 1-800-572-5789 (TDD) 

Cuitmer  Service: 1.800-Ldiron-1 (1-800-334.7661) 



1111111111 , ,11111 l l 1 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  - * * C 0 1 6  
JOHN HOLDMAN - 137 E 1 5 9 T H  PL - S HOLLAND, IL 60473 

/ 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l , l  
ComEd 
R i l l  Payment Center 
Chicago I t  60668-0001 

n u e i t i o n r  or serv ice  p r o b l e m ?  Pleare c a l l  

1-800-Edison-1 (1-800-334-7661) 

Account Number Payment Receipt Stamp 
0038081006 

Please pay t h i s  
amount by 12/06/2002 $215.30 

o o o o o o ~ a z z o o o o o ~ ~ ~ ~ ~ ~  

Name JOHN HOLDMAN 
Serv ice Locat ion 137 E 159TH PL.SOUTH HOLLAND 
Phone Number 708-333-5828 
Account Number 0038081006 
Issue D a t e  11/14/2002 

Meter I n f o r m a t i o n  Read Meter Load Reading Meter Reading 
Date Number Type Type Previous Present D i f f  Mult x Usage 

11/14 999682602 General Serv ice To t  kWh 7428 ACT 7881 ACT 453 1 453 

Current  Pe r iod  

/ 

Other Charges 

Res Gen Serv ice - S i n g l e  
Customer charge 
Energy charge 
Energy charge 
Decommissioning adjustment 
Inst rument  Funding Charge C r e d i t  
Inst rument  Funding Charge Deb i t  
Franchise c o s t  
S t a t e  t a x  
Mun ic ipa l  t a x  
T o t a l  c u r r e n t  charges 

Charges f rom p rev ious  b i l l  
Payment Power Ins. Premium - J o i n t  
Payment Power Ins. Premium - J o i n t  
Payment Power  I n s .  Premium - J o i n t  
Late payment charge - e l e c t r i c  
T o t a l  o t h e r  charges 
T o t a l  amount due 

A t  ComEd. we are committed t o  p r o v i d i n g  our customers 
with t h e  h i g h e s t  l e v e l  o f  s e r v l c e  p o s s i b l e .  One way 
we’re work ing t o  do t h a t  i s  i n  our Customer C a l l  Center. 
See t h i s  month’s i ssue  o f  ENERGYBHOME t o  l e a r n  how we’re 
combining t h e  l a t e s t  technology w i t h  personal  s e r v i c e  t o  
b e t t e r  meet your  needs. 

www.exeloncorp.com 

Serv ice f rom 10/17/2002 t o  11/14/2002 - 28 Days 
17 G R  .. 

400 kWh X 1.08275 33.10 
53 kWh X 1.06208 

453 kWh X 0.00087 
453 kWh X -0.00567 
453 kWh X 0.00567 

3.29 
0.39 

-2.57 
2.57 

$44.36 X .58832% 0.26 
1.49 
2.11 

148.22 

$134.54 
$9.72 
$9.72 
69.72 
$3.38 

f167 .08 
5215.30 

O m i t  p rev ious  balance i f  pa id .  Unpaid prev ious balances 
are s u b j e c t  t o  l a t e  charges. 

USEFUL TELEPHONE NUMBERS 
HearingISpeech Impaired: 1-800-572-5789 (TDD) 
Customer Service: l-8OO-Ldlran~l (1-800-334-7661) 



/ 

Cur ren t  Pe r iod  

~ 

Whr TI 1'aymg ~n perion pleare bring the entire bill Page 1 
Name JOHN HOLDMAN 00380 8100 60003 0080 
Serv ice  Loca t ion  137 E 159TH PL.SOUTH HOLLAND 
Phone Number 708- 333-5828 
Account Number 0038081006 
Issue Date 12/17/2002 

M e t e r  I n f o r m a t i o n  Read Meter Load Reading 

lllululuuiullllll~~ulll~ulll~luuM~~lu~ulu~~lll~ulllll~~~l~u @- J///J 
Meter Reading 

* F/d3 
Date Number Type Type Previous Present D i f f  Mu l t  x Usage 

12/17 999682602 General Serv ice  T o t  kWh 7881 ACT 8653 ACT 772 1 772 

Res Gen Serv ice  - S ing le  Serv ice  f rom 11/14/2002 t o  12/17/2002 - 33 Days 
Customer charge $7.58 
Energy charge 400 kWh X S.08275 33.10 
Energy charge 372 kWh X 1.06208 23.09 
Decommissioning adjustment 772 kWh X 0.00087 0.67 
Ins t rument  Fundlng Charge C r e d i t  712 kWh X -0.00567 -4.38 
Ins t rument  Fundlng Charge D e b i t  772 kWh X 0.00567 4.38 
Franchise c o s t  $64.44 X .58832% 0.38 
S t a t e  t a x  2.55 
Mun ic ipa l  t a x  3.60 
T o t a l  c u r r e n t  charges 170.97 

Other Charges 
Thank you f o r  your  payment o f  
Charges f rom p rev ious  b i l l  
Payment Power Ins .  Premium - J o i n t  
Payment Power Ins .  Fremiuni - Gu i i i i  
Payment Power I n s .  Premium - J o i n t  
Payment Power Ins. Premium - J o i n t  
La te  payment charge - e l e c t r l c  
T o t a l  o t h e r  charges 
Total amount due 

$135.88 
$48.22 

$9.72 
-$9.72 
$9.72 
$9.72 
12.79 

189.89 
5160.86 

0 b e h a l f  o f  a l l  our employees, ComEd wishes you and your O m i t  p rev ious  balance if paid .  Unpaid p rev ious  balances 
d m i l y  a joyous and sa fe  h o l i d a y  season and a happy New 
Y e a r .  Be sure  t o  read t h e  enclosed EnergyBHome n e w s l e t t e r  
f o r  more on our commitment t o  d e l i v e r i n g  r e l i a b l e  s e r v i c e  
d u r i n g  t h e  w i n t e r  months ahead. 

a re  sub jec t  t o  l a t e  charges. 

www.exeloncorp.com 
USEFUL TELEPHONE NUMBERS 
HearingISpeech Impaired: 1-800-572-5789 (TDD) 
Currmer Service: 1-800-Ldiwn-1 (1-800-334-7661) 



G I I C L ~ ~ ' ~ ,  I W  e r ~ l C r  prctlFmI' FIcI%c ca l l  
1-800-Edison-1 (1-800-334-7661 1 

00380 a i o o  60003 0445 

iiiiilliiiniiiiiinislliUllillllliiin~iiMIIiiiniBniiiiiBiniR113i11u~M 012647 .. - 
Arcaunt Number Payment Receipt Stamp 
0038081006 

1111111111l11l l11l l1l l l l l , l l l l l l l l l l l l , l l l l l l l l , l l l l l l l l l l , l l l  - * * C 0 1 6  
JOHN HOLDMAN - 137 E 1 5 9 T H  PL - S HOLLAND, IL 60473 

- 
Please pay t h i s  
amount by 02/13/2003 $238.69 

ComEd 

Chicago I L  60668-0001 
/ B i l l  Payment Center 

Ilii,. ~iorfizoi~ wll> y m r  clirik mai l?  payable to  CornEd. P l e d w  write y u w  x c n n n l  number an your c /I . ..... ~ ..... ~ . . ~ . ~  .... ~ ...... . .  ~. ~ . . . ~  .. ..... ~ ~ ~ . ~ . ~ . . ~ . . ~ . ~  ......................... .................... ~~~~~. .~ ...... ~ . .  . . .,. ~ ~ , . ~  ..................... ~~. 
When paying in perron. please bring the entire bill. Pa"- 1 . " = -  - 

Name JOHN HOLDMAN 
Serv l ce  Locat ion 137 E 1591H PL.SOUTH HOLLAND 
Phone Number 708-333-5828 
Account Number 0038081006 
Issue Date 01/22/2003 

Meter In fo rma t ion  Read Meter Load Reading Meter Reading 
Date Number Type Type Prev ious Present D i f f  Mult x Usage 

01/22 999682602 General Serv ice To t  kWh 8653 ACT 9632 ACT 979 1 979 

Res Gen Serv i ce  - S i n g l e  

Energy charge 
Energy charge 
Decommissioning adjustment 
Ins t rumen t  Funding Charge C r e d i t  
Inst rument  Funding Charge Deb i t  
Franchlse c o s t  
S ta te  tax  
Munic ipa l  t a x  
To ta l  c u r r e n t  charges 

Current  Per iod Customer charge 

Other Charges 
Charges f rom p rev lous  b i l l  
Payment Power Ins. Premium - J o i n t  
Payment Power Ins. Premium - J o i n t  
Payment Power Ins.  Premium - J o i n t  
Late payment charge - e l e c t r i c  
T o t a l  o t h e r  charges 
To ta l  amount due 

/ 

Serv i ce  from 12/17/2002 t o  01/22/2003 - 36 Days 
17.58 

400 kYh X 1 .08275 33.10 
579 kWh X S .06208 35.94 
979 kWh X 0.00087 0.85 
979 kWh X -0.00774 -7.58 
979 kWh X 0.00774 7.58 
177.47 X .58832% 0.46 

3.23 
4.57 

$85.73 

$119.19 
$9.72 
$9.72 
19.12 
14.61 

$152.96 
$238.69 

A t  ComEd. we're c o m i t t e d  t o  p r o v i d i n g  se rv i ces  t o  h e l p  
you save energy and money. ComEd's FREE o n l i n e  home a r e  s u b j e c t  t o  l a t e  charges. 
energy a u d i t  o f fe rs  a pe rsona l i zed  r e p o r t  on how t o  
reduce your energy usage and l i n k s  t o  s p e c i a l  l l g h t i n g  
of fers.  T h l s  month's i ssue  o f  ENERGWHOME shows how just 
a few moments o n l l n e  cou ld  mean sav ing  energy and money. 

O m i t  p rev ious  balance i f  paid.  Unpaid p rev ious  balances 

www.exeloncorp.com 
USEFUL TELEPHONE NUMBERS 
HearinglSpeech Impaired: 1-800-572-5789 (TDD) 

Custmer Service: 1 - U l l O - E d l ~ m ~ ' l  W R 0 0 - 3 X -  7661) 



01 1232 - 
Illllllllllllllllslllllllllllllllllllllllll,lllllllllllllllll 

~ **lo16 
_. J O H N  HOLDMAN - 137 E 159TH PL - S HOLLAND, IL 60473 - - 

ComEd 
B i l l  Payment Center 
Chicago I L  60668-0001 

O ~ e i f l ~ n s  or i e w i c e  problem,: Please ca l l  
1-800-Edison-1 (1-800-334-7661 1 

Account Number 
0038081006 

Payment Receipt Stamp 

Please pay t h i s  
amount by 03/14/2003 $299.04 

00000057230000020492 

003808L00b00002990430730299044 

P , , l i i r i i  I l w  l i ~ ) i ! i i ) i i  w l t 1  y w r  d w r k  made payable to  ComEd Please write your account number on yorir c l i  
~ ~ ~ ~ ~~ ...~...~ .... ~ ~~ ~ ~ ~~~ ~ ~~ .. . .. .~ ..~. ~. ..... .... .. .... ..... .......,.. .... ..... .. ....... .............,. ..... ~ ..,............ .......... ~ ..... .... ........................ ~ .......... .................................. .......... ..~ ....,.......... ~ . .  ....... ................ . 

When paying in perron, pleare bring the entire hill. Pane 1 .“i._ - 
Name JOHN HOLDMAN 
Serv i ce  Locat ion 137 E 159TH PL.SOUTH HOLLAND 
Phone Number 708- 333-5828 
Account Number 0038081006 
I ssue  Date 02/20/2003 

Meter I n f o r m a t i o n  Read Meter Load Reading Meter Reading 
Date Number Type Type Previous Present D i f f  M u l t  x Usage 

02/20 999682602 General Se rv i ce  To t  kWh 9632 ACT 211 ACT 579 1 579 

Res Gen Serv i ce  - S i n g l e  

Energy charge 
Energy charge 
Oecomnissioning adjustment 
Ins t rumen t  Funding Charge C r e d l t  
I ns t rumen t  Funding Charge D e b i t  
Franchise c o s t  
S t a t e  t a x  
Mun ic ipa l  t a x  
T o t a l  c u r r e n t  charges 

Current  Per iod Customer charge 

Other Charges 
Charges f rom p rev ious  b i l l  
Payment Power Ins .  Premium - J o i n t  
Payment Power Ins. Premlum - J o i n t  
Payment Power Ins. Premlum - Joint  
La te  payment charge - e l e c t r i c  
T o t a l  other charges 
T o t a l  amount due 

ComEd‘s FREE o n l i n e  Energy A u d i t  has a new address 

Serv ice from 01/22/2003 t o  02/20/2003 - 29 Days 
$7.58 

400 kWh X f.08275 33.10 
179 kUh X I. 06208 11.11 
579 kUh X 0.00087 0.50 
579 kWh X -0.00774 -4.48 
579 kWh X 0.00774 4.48 
$52.29 X .58832% 0.31 

1.91 
2.70 

$57.21 

1204.92 
19.72 
19.72 
$9.72 
17.75 

$241.83 
$299.04 

Omit orev lous balance i f  Dald. UnDald orev ious balances 
wuw.exeloncorp.comlprogr~mslenergyaud1t. The Audlt o f f e r s  
a pe rsona l i zed  r e p o r t  w i th  easy ways f o r  you t o  reduce 
your energy usage and has l i n k s  w i t h  spec ia l  l i g h t i n g  
offers. V i s i t  www.exeloncorp.com/programs/energyaudit 
today. 

a re  s h b j e c t  t o  l a t e  c h a r g k .  

www.exeloncorp.com 
USEFUL TELEPHONE NUMBERS 
HearinglSpeech Impaired: 1-800-572-5789 (TDD) 

Custrmer Serylce: 1-800-Idlsowl (1.800-334-7661) 



,. , ~.~~~ ~.~~ .... ~ .............. ~ . . ~  ~ ~~ .~ ............................................ ~ . . . ~ ~  . .. .. ..,. ~ ~~~~ ~ ~~ ~ ... .. .. . ~~~ ~~ ~ ~ . . .  ~ ~~~~~~ 

When paying in perron, please bring the entire bill. 
Page 1 
Name JOHN HOLDMAN 00380 8100 60003 1013 
Serv ice Locat ion 137 E 159TH PL.SOUTH HOLLAND 
Phone Number 708-333-5828 
Account Number 0038081006 

iiiniiiiiillinllinuiiiilallllii118iiiiiin~8i8iiini~~iiiiiii~iiiiii~~~n~uii C/cp ILv 
Issue Date 03/20/2003 y/ [ p / q  

Reading Meter Reading Meter In fo rma t ion  Read Meter Load 
Previous Present D i f f  M u l t  x Usage Date Number Type Type 

03/20 999682602 General Serv ice T o t  kWh 211 ACT 792 ACT 581 1 581 

Current  Per lod 

/ 

Other Charges 

Res Gen Serv ice - S ing le  Serv ice from 02/20/2003 t o  03/2012003 

Energy charge 400 kWh X I .  08275 33.10 
Energy charge 181 kWh X S.06208 11.24 
Decommissloning adjustment 581 kWh X 0.00085 0.49 
Ins t rumen t  Funding Charge C r e d i t  581 kWh X -0.00774 -4.50 
Ins t rumen t  Fundlng Charge Deb i t  581 kWh X 0.00774 4.50 
Franchise c o s t  152.41 X .58832% 0.31 

Mun ic ipa l  t a x  2.71 

Customer charge $7.58 

s t a t e  t a x  1.92 

T o t a l  c u r r e n t  charges 157.35 

Thank you fo r  your  payment o f  
Charges f r o m  prev ious b i l l  
Payment Power Ins .  Premium - J o i n t  
Pdynierit Power In,. Premium - h i n t  
Payment Power I n s .  Premium - J o i n t  
Late payment charge - e l e c t r i c  
To ta l  o t h e r  charges 
T o t a l  amount due 

$160.86 

A t  ComEd. we're a l w a y s  work ing hard t o  keep your l i g h t s  
on. Bu t  w i t h  s p r i n g  storms, outages can occur. C a l l i n g  
1-BOO-Edison-1. our automated system. makes I t  easy t o  
r e p o r t  an outage. And you can get  est imated r e s t o r a t i o n  
t imes. More d e t a i l s  a re  a v a i l a b l e  in t h e  Energy@Home 
March n e w s l e t t e r  i nc luded  with your e l e c t r i c  b i l l .  

www.exeloncorp.com 

28 Days 

$105.88 
$9.72 
$3.72 
19.72 
13.87 

1138.91 
$196.26 

O m i t  p rev ious  balance i f  paid.  Unpaid p rev ious  balances 
are s u b j e c t  t o  l a t e  charges. 

USEFUL TELEPHONE NUMBERS 
HearinglSpeech Impaired: 1-800-572-5789 (TDD) 

Cusrner Service: 1-800-Ediron-1 11-800-334-7661) 
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1111, ,11111111111, , , l l l l l l l l l l l l l l l l l l l l 1 l l l l l l l l l l l l l l l l l l 1 l l  - **C016 
JOHN HOLDMAN 
137 E 159TH PL - SOUTH HOLLAND, IL 60473 

ComEd 
B f l l  Payment Center 
Chlcago I L  60668-0001 

Questions OP ( e r v l c e  p r o b l e m ?  Pleare ca l l  
1 -800-Edison-1 (1-800-334-7661 1 

00380 8100 60003 1294  

Account Number Payment Receipt Stamp 
0038081006 

Please ay t h l s  
amount Ey 05/09/2003 $250.28 

0000005L5L000001b323 

Name JOHN HOLDMAN 
Serv i ce  Locat ion 137 E 159TH PL.SOUTH HOLLAND 

Account Number 0038081006 
Issue Date 04/17/2003 

Phone Number 7 0 a - 3 3 3 - 5 m  

/ 

Reading Meter Read 1 n g Meter In fo rma t ion  Read Meter Load 
Prev ious Present D l f f  M u l t  x Usage Date Number Type Type 

04/17 999682602 General Se rv i ce  T o t  kWh 792 ACT 1291 ACT 499 1 499 

Res Gen Serv ice - S i n g l e  

Energy charge 
Energy charge 
Decommissioning adjustment 
Ins t rumen t  Funding Charge C r e d i t  
I ns t rumen t  Funding Charge Deb i t  
Franchise c o s t  
S t a t e  t a x  
Mun ic ipa l  t a x  
T o t a l  c u r r e n t  charges 

Current  Per iod Customer charge 

Other Charges 
Charges f rom p rev ious  b i l l  
Payment Power I n s .  Premium - J o i n t  
Payment Power Ins. Premium - J o i n t  
Payment Power I n s .  Premium - J o i n t  
Late payment charge - e l e c t r i c  
T o t a l  o t h e r  charges 
T o t a l  amount due 

S e r v i c e  from 03/20/2003 t o  04/17/2003 - 28 Days 
17.58 

400 kWh X 1.08275 33.10 
99 kWh X 1.06208 6.15 

499 kWh X 0.00085 0.42 
499 kWh X -0.00774 -3.86 
499 kWh X 0.00774 3.86 

147.25 X .58832% 0.28 
1.65 
2.33 

151.51 

$163.23 
$9.72 
$9.72 
19.72 
$6.38 

1198.77 
1250.28 

A p r i l ' s  EnergyBHome n e w s l e t t e r  o f f e r s  some ways you and 
your  f a m i l y  can c e l e b r a t e  Earth Month and h e l p  t h e  
environment i n  you r  community. A p r i l  a l s o  means warmer 
weather. If y o u ' r e  spending more t ime  outdoors.  t h l s  
month's i ssue  has t l p s  on how you and your  fam l l y  can 
make t h l s  s p r i n g  and s u m e r  - safer.  

O m i t  p rev ious  balance i f  paid.  Unpaid p rev lous  balances 
are s u b j e c t  t o  l a t e  charges. 

www.exeloncoTp.com 
USEFUL TELEPHONE NUMBERS 
HearinglSpeech Impaired: 1-800-572-5789 (TDD) 

customer Service:  l-BOO-Ldiron~l (1-800.334-7661) 
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11111111111111111111l, , l l l l l l l l , l l l l l l , l l l l l , l , , l l l l l l l l l l l l l l  - x * C 0 1 6  
JOHN HOLDMAN - 137  E 159TH PL - SOUTH HOLLAND, IL 60473 

11111111111111111111 l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l l  
CornEd 
B i l l  Payment Center 
Chicago I L  60668-0001 

Quest ions  or rervice problem? Pleare C a l l  

1-800-Edison-1 (1 -800-334-7661 1 
00380  8 1 0 0  6 0 0 0 3  1 6 1 7  

iiiiiHiiiniiiii~iiiniHiiiiiuiiiniiiiiiiiiiiiiiiiiiiii~iii~iiiiiiHiiiiiiiiiiiiin~uiiiiu 
Account Number Payment Receipt Stamp 

0038081006 

Please pay t h i s  
amount by  06/10/2003 $107.25 

oooaoosztzooooaosis i  

003606100b0000i07253ibi~i07~57 

w i , n n  t l r l r  pmtion wiil i  p a r  rtierk made payahlc t o  CornEd Please write your account nurnbcr on your chcck. 
When paying in perron, please bring the entire bill. 

............................ ......... ~.~ ~ .......... ~~ ............ ~ ,.............., ~ ..................................................................................................................................... ~ ..................................................................... - ...... -.-.- ........ 
Page I 
Name JOHN HOLDMAN 
Serv ice  Locat ion  137 E 159TH PL.SOUTH HOLLAND 
Phone Number 708- 333-5828 
Account Number 0038081006 
I ssue D a t e  05/19/2003 

Reading Mete r  Reading 
D i f f  Mu l t  x Usage 

Meter In fo rma t ion  Read Meter Load 

/ 05/19 999682602 General Serv ice  T o t  kWh 1291 ACT 1803 ACT 512 1 512 
Date Number Type Type Previous Present 

Res Gen Serv i ce  - S i n g l e  Serv i ce  f r o m  04/17/2003 t o  05/19/2003 - 32 Days 
Cur ren t  Per iod  Customer charge 

Energy charge 
Energy charge 
Decommissioning adjustment 
Ins t rument  Funding Charge C r e d i t  
Ins t rument  Funding Charge Deb i t  
F ranch ise  c o s t  

400 kWh X 
112 kWh X 
512 kWh X 
512 kWh X 
512 kWh X 
$48.07 x 

S t a t e  t a x  
Mun lc ipa l  t a x  
T o t a l  c u r r e n t  charges 

Other Charges 
Thank you f o r  your  payment o f  
Charges f rom p rev ious  b i l l  
L a t e  payment charge - e l e c t r i c  
T o t a l  o t h e r  charges 
T o t a l  amount due 

$196.26 

S.08275 
1.06208 
0.00085 
-0.00774 
0.00774 
.58a32% 

67.58 
33.10 

6 . 9 5  
0.44 
-3.96 
3.96 
0.28 
1.69 
2.38 

152.42 

$51.51 
$3.32 

154.83 
1107.25 

For t h e  p a s t  t h r e e  summers we've worked ha rd  t o  keep our 
,commitment t o  you - to  p rov ide  you w i t h  r e l l a b l e  e l e c t r i c  

se rv l ce .  And we're making the  same commitment t o  You 
aga in  t h i s  year. For more in fo rmat ion  on the ways we're 
work ing  t o  keep your  l i g h t s  on. read May's EnergyeHome 
news le t te r  i nc luded  Wl th  your e l e c t r i c  b i l l .  

O m i t  p rev lous  balance i f  pa id .  Unpaid p rev ious  balances 
a re  s u b j e c t  t o  l a t e  charges. 

www.exeloncorp.com 
USEFUL TELEPHONE NUMBERS 
HearinglSpeech ImpaiTed: 1-800-572-5789 (TDD] 

Customer serrlce: 1-800-Ldlron-1 11-800-334-76611 
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Page 
Name 

When navinq in person, pleare brinq the entire bill 

JOHN HOLDMAN 00380 8100  6 0 0 0 3  2250 
Serv ice  Locat ion  137 E 159TH PL.SOUTH HOLLA 

Account Number 003aoaioo6 
I ssue Date 

Phone Number 708- 333-5828 

Motor infnrm2tion Read Meter Load Reading Meter Reading , . .. . -. ...I.1 
Date Number Type Type Previous Present D i f f  M u l t  x Usage 

07/22 999682602 General S e r v i c e  T o t  kWh 2260 ACT 3357 ACT 1097 1 1097 

Cur ren t  Per iod  

Other Charges 

Your Usage 
P r o f i l e  , 

Res Gen Serv ice  - S i n g l e  
Cus torner charge 
Energy charge 
Decommissioning adjustment 
Ins t rument  Funding Charge C r e d i t  
Ins t rument  Funding Charge D e b i t  
F ranch ise  c o s t  
S t a t e  t a x  
Mun ic ipa l  t a x  
T o t a l  c u r r e n t  charges 

Charges f rom p r e v i o u s  b i l l  
Late payment charge - e l e c t r i c  
T o t a l  o t h e r  charges 
T o t a l  amount due 

13-Uonth Usage (Total kWh1 

15001 

Serv ice  f rom 06/20/2003 t o  07/22/2003 - 32 Days 
17.58 

1.097 kWh X 1.08275 90.78 
1,097 kWh X 0.00085 0.93 
1,097 kWh X -0.00523 -5.74 
1.097 kWh X 0.00523 5.74 

$99.29 x .58832% 0 .58  
3 .62  
6.39 

sio9.m 

J A S O N O J F H A M J J  
02 MONTHS BILLEO 03 

E n r o l l  i n  e B i l l .  ComEd's e l e c t r o n i c  b i l l  and payment 
s e r v i c e  and you have a chance t o  win a weekend t r i p  f a r  
two o r  o t h e r  g r e a t  p r i z e s .  e B i l l  saves YOU t i m e ,  money - 
and i t ' s  FREE.  For  contes t  r u l e s  o r  t o  e n r o l l  v i s i t  
www.exeloncorp.com/prograrns/onlinebill. Al ready  an e B i l l  
customer? You're a u t o m a t i c a l l y  entered!--  

www.exeloncorp.com 

$153.63 
17.31 

$160.94 
1270. a2 

Month Total 

Billed Demand 

Cwrenl Manfh 

Larl Monllr 

Las, Year 

Omit p r e v i o u s  balance i f  p a i d .  Unpaid p rev ious  balances 
a r e  s u b j e c t  t o  l a t e  charges. 

USEFUL TELEPHONE NUMBERS 
HearingISpeech Impaired: 1-800-572-5789 (TDD) 

Customer Service: 1-800- Ed1 son-l (1-800-334-7661) 


